MID-MICHIGAN DISTRICT HEALTH DEPARTMENT
QUARTERLY SERVICE REPORT

FY 17/18
Fourth Quarter, July 1, 2018 - September 30, 2018

This report provides information regarding essential programs operated by the Mid-Michigan District Health Department, on a county-by-
county and a district-wide basis. Planned and actual service activities by program are included. Data is also organized in columns to provide
comparisons of program data over two (2) periods: 1) Current Quarter and 2) Year-To-Date/Same Period, Previous Year. For additional
information or clarification of the data presented in this report, please contact the Health Officer at (989) 831-3614.
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Mid-Michigan District Health Department
Program Listing

Community Health and Education Division Programs

WOMEN, INFANT AND CHILDREN (WIC) NUTRITION PROGRAM: The WIC program is a federally-funded health and nutrition program designed to
improve health outcomes for eligible women, infants and children. This is accomplished by providing nutritious food, nutrition education,
breastfeeding promotion and support, and referrals to health and other services. Each year, the clients spend approximately $2.7 million worth of
benefits in the local stores and food panties throughout our district.

FLUORIDE VARNISH PROGRAM: The Fluoride Varnish program provides dental screenings and fluoride varnish applications to children 0-5 years of
age. Fluoride varnish is a material that is painted on teeth to prevent decay. The services are provided in the WIC clinics, Head Start centers and
Great Start Readiness Preschools.

FAMILY PLANNING (FP) PROGRAM: FP services help women and men determine if and when they want to have a child. Services include screening
for breast and cervical cancer, sexually transmitted infections (STI’s) and other health issues, in addition to providing a full range of birth control
information and supplies. The program promotes maternal health through client education, counseling and referral to community resources for
social and medical issues. Services are strictly confidential and provided on a sliding fee scale.

CHILDRENS SPECIAL HEALTH CARE SERVICES (CSHCS): The Mid-Michigan District Health Department (MMDHD) serves as the local representative
for the Michigan Department of Community Health CSHCS program. CSHCS are for children and some adults with special health care needs. Family-
centered services include case management and care coordination to assist families in accessing and navigating complex medical specialty systems.
Clients are assessed and referred to community resources.

INTERNATIONAL BOARD CERTIFIED LACTATION CONSULTANT®: Providing expert breastfeeding support and education. Serving pregnant and
breastfeeding women with or without insurance. Client can be seen in our office or the comfort of their own home. Lactation consultant has
personal breastfeeding experience.

IMMUNIZATION PROGRAM: The Immunization Program provides vaccinations for preventable diseases for children, teens and adults. The Vaccines
for Children (VFC) program provides vaccines at no cost to eligible children, from birth through 18 years of age, who are on Medicaid, have no
health insurance, or meet other qualifying conditions.

ACUTE COMMUNICABLE DISEASE/TB CONTROL PROGRAM: The Communicable Disease (CD) program provides surveillance, reporting, controlling
and preventing infectious diseases in the community. The TB Control program provides diagnosis, treatment and prevention of tuberculosis in
cooperation with the family physician and or the MMDHD Medical Director. Medication is provided for treatment and prevention of TB.

Revised: July 2018 Page 45 of 70



Mid-Michigan District Health Department
Program Listing

SEXUALLY-TRANSMITTED INFECTIONS (STI)/HIV_COUNSELING, TESTING and CONTROL PROGRAM: STI services include diagnosis, treatment,
counseling and partner notification for STI exposures. STI prevention education is provided with the goal of decreasing costly complications from
infections, and saving substantial public and private healthcare dollars. Services are strictly confidential. Anonymous and confidential HIV
counseling and testing is also provided. Clients needing treatment or follow-up are referred to the regional provider of these services.

HEARING SCREENING PROGRAM: By law, all children must be screened for hearing at least once between the ages of three and five years old, in
kindergarten, second, and fourth grades. Early identification of hearing problems can prevent developmental, social and emotional delays. Children
identified with hearing problems are referred to physicians for further evaluation.

VISION SCREENING PROGRAM: Vision screening takes place at least once between the ages of three and five years old, first, fifth, and seventh
grades. Early identification of vision problems can enhance academic achievement and prevent permanent loss of vision. Children identified with
vision problems are referred for follow-up.

PATHWAYS TO BETTER HEALTH: Home visits by a Community Health Worker to provide referrals to community services, link clients with primary
care and preventive health care services, as well as reduce unneeded hospitalizations and emergency room visits. The goal is to connect clients to
services to enhance health outcomes.
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Mid-Michigan District Health Department
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Environmental Health Division Programs
FOOD SERVICE SANITATION PROGRAM: Periodic inspections of food service establishments, and mobile food units for compliance with public

health standards; includes recommendations for licensures, review of plans and specifications for new and remodeled establishments, educational
activities, and inspections of temporary food service events.

ON-SITE SEWAGE DISPOSAL PROGRAM: Assures the adequate and proper disposal of wastewater in areas not served by public sewage systems;
accomplished through proper design, inspection and management of various methods of sewage effluent disposal.

WATER QUALITY CONTROL (PRIVATE, PUBLIC, AND NON-COMMUNITY WATER SUPPLY PROGRAM): Protects sources of drinking water, assures
proper plugging of abandoned wells, and assures private/public water supplies are constructed, maintained, and operated in compliance with state
and federal safe drinking water supply standards. Inspections, consultations, and water system approvals are activities included within the
program.

NUISANCE ABATEMENT PROGRAM: Investigation and management of complaints alleged, including public or private nuisances or unsanitary
conditions.
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Quarterly Service Report QTR Verified by Div Dir
Mid-Michigan District Health Department 1st | 2nd | 3rd | 4th
Community Health & Education Services X X X X
District Wide (DW
DW Year To Date DW Prev. Year to Date
COMMUNITY HEALTH & Clinton 2017/2018 Gratiot 2017/2018 Montcalm 2017/2018 2017/2018 YIDFY| FY 2016/2017
EDUCATION PROGRAMS Total || Goal
1st | 2nd | 3rd | ath || 1st [ 2nd | 3rd | ath || st | 2nd | 3rd | ath || 1st | 2nd | 3rd | 4th 1st | 2nd | 3rd | 4th
WOMEN, INFANTS & CHILDREN
A. Clients Served 861 820| 802| 810 1118| 1120| 1092| 1104| 1626| 1643| 1622| 1591 3605 3583| 3516| 3505|| 3552|| 3700 | 3874| 3844| 3750| 3665
B. Client Visits 856| 758| 818| 849| 1128 1125] 1101 1124 1752| 1700| 1725 1614 3736| 3583 3644| 3587 14550] 14800 || 3436) 3810 3883| 3526
FAMILY PLANNING
A. Clients Served 91| 72| 73| 95| 104| 114| 107| 112 101 102| 114]| 91f 296| 288] 294| 298] 694] 750 | 307| 283| 300| 285
B. Client Visits 103 85| 83| 106 114| 130 124| 124 111] 112| 136| 100 328] 327| 343| 330 1328] 1500 | 340 338 346| 313
IMMUNIZATION
A. Clients Served 292| 189 258| 356| 274| 186| 105| 165| 324| 227| 229| 309 890] 02| 592| 830] 2583| 3000 [ 1007| 405| 344| 754
B. Client Visits 314| 205| 272| 374| 295| 198| 112| 172 342| 242| 248| 331f 951| 645 632| 877 3105 3200 [ 1056| 440| 371| 785
C. Immunizations Administered s84| 375| 491| 599 507| 350| 235 326 711 507| 531| 659f 1802 1232] 1257| 1584 5875| 5700 | 1861| 1081 831| 1363
CHILDREN SPECIAL HEALTH CARE
A. Clients Served 129| 136| 140| 147] 47| 90| 94| 93| 177| 171| 188| 166 353| 397| 422| 40e| 894 720 [ 329| 290 393| 385
B. Billable Client Contacts 18] 26| 20| 16| 15| 25| 17| 17| 38| 30| 27| 12f 71| 81| 64| 45| 261 400 || 85| sof 96| 86
C. Non-Billable Client Contacts 269 295 280 248|| 83| 153 185| 131f 232 232| 262| 218[ 584 680| 727| 597|| 2588 2000 || 467 444| 611| 602
COMMUNITY HEALTH WORKER
A. Active Clients 62| 46| 43| 55| 35| 34| o o 27| 33| 18] 17| 124] 113] 61| 72f 61 n/A |[N/A| 90 84| 103
B. In Person Client Contacts 85| 108| 105| 35| 40| 4| 38] 30ff 47] 49| 51| 31f 172] 211] 194] o6] 673) N/A || N/A| 142] 168] 244
COMMUNICABLE DISEASE/TB
CONTROL
A. Case Count 149 223| 152| 171) 77| 91| 75] 93| 134 151 133] 171) 360| 465| 360] 435 1620] N/A | 337] 446| 450 406
SEXUALLY TRANSMITTED DISEASE
CONTROL
A. Clients Served 200 13| 9| 26 23] 17[ 16| 21 10] 18] 21| 16| 53| 48] 46| 63| 210 N/A || 45| 66| 32| 40
B. Client Visits 20 13 26 23] 17| 16[ 21) 10| 18] 21 6] 53] 48] 46| 63 210 N/A [ 50| 66| 32] 4o

Note: due to Molly's departure and the
way data is pulled from the HUB, we know
CHW is not accurate for the 3rd & 4th
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Quarterly Service Report
Mid-Michigan District Health Department
Community Health & Education Services

District Wide (DW)

QTR Verified by Div Dir

1st | 2nd | 3rd | 4th

X X X X

DW Year To Date

DW Prev. Year to Date

COMMUNITY HEALTH & Clinton 2017/2018 Gratiot 2017/2018 || Montcalm 2017/2018 2017/2018 YIDFY| FY 2016/2017
EDUCATION PROGRAMS Goal | Goal
1st | 2nd | 3rd | 4th [ 1st | 2nd| 3rd | 4th || 1st | 2nd | 3rd | 4th || 1st | 2nd | 3rd | 4th 1st | 2nd | 3rd | 4th
HEARING SCREENING
A. # of Screenings 813| 1031 902| 115|| 872| 826 258| 103| 1536| 1354| 497| 363|3221] 3211 1657| 581| 8670] 8000 | 3505] 3265| 1348| 294
VISION SCREENING
A. # of Screenings 1523] 1532[ 1173] 109| 829] 1272 997| 141f 1999 2013| 1084| 394 4351 4817| 3254| 644| 13066| 12200 4229] 5130 3185] 270
FLUORIDE VARNISH
A. # of Clients Served during Clinic 0 9 1 1 1| 35 42| 67| 57| 133] 90| 101) 58| 177| 133| 169 479| 300 | 25 [ 177 | 141 | 184
BLOOD LEAD
A. Clients Served 60 59| 68| 103 77| 9of 72| s1f 136 143] 130 151f 273] 292| 270] 335| 1152 1000 || 273] 343] 288 311
BREAST & CERVICAL CANCER
CONTROL
A. Clients Served s| 2| 4] 4 3] 4 5| 4 | | | 8] 6 o g 31 35 6] 8 6 11
HIV SCREENING
A. Clients Served 2l 1] ol 3 e af 3] 3 4 4] 10| 4 12 6] 13| 10 aaff nJA || 18] 11] 10| 15
LACTATION CONSULTANT (IBCLC)
A. Clients Served of 2 9 of 2 4 13 17 15 |[n/AfN/A | N/A|N/A
B. Client Visits 0 5 17 0 5| 22 27] 20 |[n/a|N/AN/A | N/A

Note: IBCLC had two (2) clients with three
(3) visits total that were not included as
they were outside of our district for the
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Quarterly Service Report
Mid-Michigan District Health Department
Environmental Health Services

District Wide (DW)

QTR Verified by Div Dir

I1st | 2nd | 3rd | 4th

X X X X

Clinton 2017/2018 Gratiot 2017/2018 || Montcalm 2017/2018 || D\ YearToDate |l vTD || | DW Prev.Yearto Date
ENIVRONMENTAL HEALTH PROGRAMS 2017/2018 FY Goal 2016/2017
1st | 2nd | 3rd | 4th |{ 1st [ 2nd [ 3rd | 4th || 1st | 2nd | 3rd | 4th |[ 1st | 2nd | 3rd | ath || Total 1st | 2nd [ 3rd [ 4th
FOOD SERVICE SANITATION
A. # of Licensed Establishments (Fixed,
Vending, Mobile) 186| 199| 202| 206|| 132 140| 141| 144| 188] 192| 194| 196| 506| 531| 537| 546| 546/ 530 529 530| 534| 541
B. # of Temporary Food Licenses 8 0 11 34 18 8 10 10 11 4 19 43 37 12 40 87| 176|| 170 49 16 36 97
C. # of Completed Inspections (Fixed,
Vending, Mobile) 133 68| 125 91 79 58 74 62 83| 101 86| 100| 295 227| 285| 253|| 1060/ N/A || 252| 287| 198 117
1. Routine 117| 56| 119| 77| 76] 50| 69| 59| 76| 84| 81| 94 269| 190| 269| 230| 958|| N/A || 218| 227| 168| 99
2. Follow-up 16 12 16 14 3 8 5 3 7 17 5 6 26 37 26 23| 112)| N/A 34 60 30 18
E. Licensed Establishment Plan Review 5 1 3 5 12 10 11 40{| 30 4 11 15 5
F. Enforcement Activities 0 0 0 0 0 1 0 0 0 3 3 0 6| N/A 2 4 3
G. # of Advanced Food Training
Participants 11 0 1| 35/ 12| 15 7 3| 24 0] 51 6 47| 15| 59| 44| 165| TBD 34 35| 10| 38
ON-SITE SEWAGE DISPOSAL
A. # of Permit Applications Issued 41 17 49 39 18 18 24 51 34| 109 86| 110 59| 176 149| 494| 347 79 98| 171 154
B. Parcels Evaluated (vacant lands) 44 29 73 59 16 26 26| 61 41| 116 98| 121 77| 215| 183| 596| 130 39 37 64 50
C. Inspections Conducted during and/or
after construction 31 13 52 69 15 5 31 22 72 21 67| 115/ 118 39| 150| 206 513f N/A || 278 76| 232 243
WATER QUALITY CONTROL
(Private, Public, Non-Comm)
A. # of Permit Applications Issued 25 14 44 51 26 16 25 32 75 65| 120 121)f 126 95| 189 204|| 614| 540 121 113] 166| 176
B. # of Site Inspections of Completed
Water Well Systems 41 19 20 21 26 21 12 19 57 58 57 72| 124 98 89| 112|| 423)/100%(| 104 99 75| 184
C. # of Approvals Issued for Newly
Completed Water Well Systems 25| 24| 12 12 15| 14| 14 6| 41| 52| 45| 45| 81| 90| 71| 63| 305| 80% | 112 87| 66| 163
NUISANCE ABATEMENT
A. # of Complaints Submitted 17 2 9 20 11 8 10ff 22 16| 32 22| 59| 29 49| 41f 178/ N/A 60| 81| 88| 77
1. Initial Visit 9 8 12| 12| 13] 11} 18 9] 22| 19| 39| 24| 43| 37| 143/ N/A 30| 43| 54| 41
2. Follow-up Visit 12| 15 8| 29| 20| 22 4 9 71 21| 20| 43| 39| 58| 160 N/A 30| 38| 34| 36
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